) Islami Bank

Bangladesh PLC. | Based on Islamic Shari‘ah

Application Form for Educational Fees Payment Service

Educational Institution Information

SFSOICTR TN (1<)

Name of Institution (English)

Address (English)

Phone

Mobile

Email

Website

Focal Person Name

Focal Person Mobile number

Settlement Account Information

Bank Name:

Branch:

Account Number:

Routing Number:

CellFin/mCash Number

( Not having personal
CellFin/mCash)

Account Number: |

Settlement Account 2

! Bank: | | Branch:
(If Multi A/C Use) Use for|
Settlement Account 3 Qggﬁynt number: Branch:
(If Multi A/C Use) - | |
Use for:

» (TS HiterTR /Payment Channels:
[_|CellFin [ ] mCash[_JQR Code[ ] iBanking / Connect2bank
__IBBPLC Account [_]IBBPLC Card
Payment Gateway - All IBBPLC Channels
Payment Gateway - Other Banks & MFS Channels
|: Other Bank Account / MFS / VISA / Master Card/Union Pay Card by Apps
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Service Charge

mCash

CellFin/iBanking/Account/Card

Payment Gateway ( IBBPLC Channels)

Payment Gateway ( Others Banks & MFS)

Other Bank/MFS by CellFin/mCash Apps

Bangla QR

Education Managament Software(EMS) Information

Institute have EMS ?

|_| Yes| |N0

(if any) Name of the EMS

Contact Person Name

Mobile Number of Contact Person

If not have EMS, how is Students Data
maintained?

Excel Format

Manual Register only

If not have EMS, Can Students Data be
provided in Excel Format?

Yes No

Payment Gateway Information

1. Merchant Mobile:( Not having
personal CellFin, mCash)

2. Settlement Account (TCSA)

. Base URL

. Success URL

. Failed URL

. IPN URL

. IPN Port

3
4
5
6. Cancel URL
7
8
9

. Access IPS

B w oo
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Personal Information

(Head of The Institution/V C/Principal/Chairman)

) Islami Bank

Bangladesh PLC. | Based on Islamic Shari‘ah

Full Name of Applicant:

Relationship with Institution:

[] Cha1rman|:|PI’lﬂClp&| [ Ipirector |:| Head of AccountsDOthers

Father's Name:

Mother's Name:

Spouse Name:

Date of Birth (DD-MM-YYYY):__J[__J[___ |

Gender:|:||\/ ale|_| Femalel 10thers

Occupation:

Contact Number: E-mail Address

Identification Details

National ID|_|Passport|_|Driving License|_|0thers:

ID Number: |

Nationality:

]

|Date (if applicable)]__|

:' BangladeshiDOthers:'

Address Information

Present Address: Village/Area: | _
District/City: | | Post Office: |

| Thana/Upazila: |

|Post Code:]

Permanent Address: Village/Area:

T

hana/Upazila: |

District/City:| Post Office: |

Post Code:

Residential Status
Status: |:| ResidentD Non-Resident

For Foreign Applicants Only

Passport Number & Explry

Work Permlt Yes |:|No (E
Nature of Visa: Re5|d7.uu.1Lﬂ/\/nrk|_| Qthers
Visa Number & Expiry:
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WS @ (el

Terms & Conditions Declaration

SifSy/esa R e AfeSTa A% @t et ffte @ SR ARS8 AT AbfeTe e Sige-
F (W Afelde ¢ sifvifere yar SNl SREmTee (e FFe W3 Fi (o FF Ao sifEviEre Faer @l
e e 2 @ (I/We, the undersigned, on behalf of our institution, hereby declare that our
institution has been established and is being operated in compliance with all prevailing laws and
regulations of Bangladesh. Furthermore, we commit to operate the educational institution in
accordance with all national laws and regulations in the future. We also agree that:)

1.

G SCIAAG AR AHiF e @@ty (IBBPLC) T9F 2me Rl fF (TS 8 ¢7Itars ¢ib'etd Gl
azre & Az (This application is submitted to avail Education Fees Payment and
Payment Gateway services of Islami Bank Bangladesh PLC.)

'IBBPLC' @315 A, T 8 FIey AR @92 43 FGFe T G/l dWid (g €3
QT FIFIFIA P4 AfSHNT FFe1 SR oItT, R @32 TFT I FILPN ARBIET FI0RA TCH 407
z@. (The Institution of this service shall be deemed to have read, understood and accepted
the terms and conditions while governing the opening, maintenance and operation of the
‘IBBPLC Account’ and other related services.)

'IBBPLC' 43185 eI et 2fepieicd «3 9IS 5-ad T AT U3 (I AEFIS AT FRI7tE
(TCHT 2T TTad FACO A, U2 GG TFE QO @FICA! qRAT@ Srard I FRC (FIAT GTA
31 wfox &7 'IBBPLC' @it 4% =11, (The <IBBPLC Account’ Number is to be quoted correctly
by the Institution on all such service related documents (where applicable). IBBPLC will not
be responsible for any loss or damage occurring as a result of wrongful quotation of the
Account Number.)

T 'IBBPLC' ©F1e5 IRz férl aifedia-«3 sieeet a1 SQeeed &y @ iear 'IBBPLC' &g, (@we-
Tifer 'IBBPLC' Q8T IREFIAl (FICAl TR A1 Fhod FIAN =, OF @ Fosqe A &)
Sy T 2fSprais ey AT AR 4R O FACS A IR ONCSA A7 R effouiaita oSt
ARTS 2eA AATF IBBPLC' Sitasy i efspmiba Rerta (R af ST Res sMese! (I *MTF=11E)
fts “ita. arF@ 'IBBPLC'-93 Fae? poe Ica 197 =@, o8 berwret 5ey 'IBBPLC' Siteby
'IBBPLC' ¢3TT-97 F@y gfe Fam ®wel wawd sca. (If any 'IBBPLC' customer i.e.
‘personal IBBPLC account user' suffers any loss or damage due to ignorance or negligence of
the Institution, the Institution shall be solely liable to compensate that 'IBBPLC' customer,
failure of which shall empower IBBPLC to take any appropriate remedial measure(s) against
such Institution, after proper investigation if found guilty. In such case, the decision of
'IBBPLC' shall be final and binding upon the Institution. During the period of such
investigation 'IBBPLC' may suspend the operation of the 'IBBPLC Account'.)

Afedres a1 afedieTa srifne wfes aer TeEfbe Afel @T@m @3 @E@TmEe (F@ @ Qe & ),
S (P! ATASEHT T A I @A RS FAFeT R X S @ IA! QFISCT @RI
sifarer o oMo T o AfevEt aawena wR AR, arHE Aees IBBPLC! @SS (A
wgfde swFaica 'IBBPLC' @ itel miferg e /1. (The Institution shall be solely responsible for
each transaction and for any false input given by it or by its authorized person or for
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10.

11.

12.

) Islami Bank
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transferring any amount of money to any other Account in pursuance of any sort of
inducement or fraudulent activity, 'IBBPLC' shall not make any reversal of funds from the
recipient's 'IBBPLC Account' in such circumstances.)

'IBBPLC’ @31%5 Sifarem o 7 M4y férwt afedmi 'IBBPLC® @3e5-a3 f[ifeq o aifen
T 2SI T (IS AGH IS /ST THITIT BIST (S 5IerTz) frce senssiaias 20z, (By
signing this 'IBBPLC Account’ Application Form', the Institution agrees to the service
charge and/or maintenance charge (including other charges) applicable on the Institution for
availing the services of the 'IBBPLC Institution Account'.)

pfe SR fAdifs TS vie, OffF 8 Sy 2tarey fF Foa F4! 2| O6F 77 @I+ G AT T

& AT PraafT e e AT v A A Afsy wawe A (Applicable service
charges, VAT and fees shall be deducted as per agreement. 'IBBPLC' reserves the right
to amend, upgrade, change or modify the existing terms and conditions at any time as

'IBBPLC' deems necessary by giving prior notice to the Institution, as the case may be, from
time to time)

ferFiafediG IBBPLC’ 39% T T (Affre e 3-cw2a, fofd ¢ fuimefer sameens spRe ¢
AT FACS AR O AL ATF ¢ AT Fc© A9 AFed1. (The Institution shall strictly
follow, implement, store, and maintain at its business premises all emails, letters, and
instructions provided by 'IBBPLC' from time to time.)

@I AR W @I ERT FA9, RIRER @I 09 519, Fiece 1 (PIN) 799 (TeTR SREAT
2fe3ite IBBPLC SHIFICT TREF® (FICAI O aita A Stapd A, o Frafed™t of s@amifa
SR TR | GFHA CFCE SEE AT SUREd FICH F e IBBPLC’ TG0 AT I e Rzfe
Afsrea bR w0 e za(If any communication instructs the Institution to execute a
transaction, press any mobile key/button, share a PIN, or disclose 'IBBPLC' account
information, the Institution shall not comply with such instruction without prior verification.
In such instances, the Institution must first verify the authenticity of the communication by
calling 'IBBPLC' hotline at 16259.)

e AfSBNE AT ebfere =iz, Afde ¢ FEw St B @ it awie F9re A4y AFE. (The
Institution shall be subjected to TAX and VAT as per the relevant laws, regulations and rules
of Bangladesh.)

'IBBPLC’ 93%T 8 ¥ aIET-a7 W ARpilere @@ @wmed <aw 'IBBPLC' wwi™
NS ST FACI. O, D3 ATAR AT FHCO A4 AT (@I T I AfSpieea w1z 'IBBPLC!
QFICT FHFO QYR 9B QFET-GF (T TS (@A O AACH ATATF AF FAC© IR,
(IBBPLC' shall maintain strict confidentiality relating to information about ‘IBBPLC
Account” and its transactions. However, if required, 'IBBPLC' may disclose any
information... to any regulatory... or person or organization to whom 'IBBPLC" is required by
law to disclose.)

'IBBPLC' @&l 'IBBPLC’ @I 5-Ud (Ftaa AMgeed RN bl FACeT @IS T @]
AR - Tesead ore ghre 3 Aifear Fa el F@w 3. ((IBBPLC' reserves the right to
suspend or terminate any IBBPLC Account’ without giving any prior notice, if, in the
opinion of 'IBBPLC', the transaction activity... is suspicious.)
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

) Islami Bank
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HHLGAS (I EFS R T AFIF & 6 2ifSH1afs STy widm APt «qR @ GRS ©2
Gice siesfaeld of 'IBBPLC'-& fieals w3, (The Institution shall always be responsible for
remaining cautious about suspicious transaction and shall immediately report to 'IBBPLC".)

*$RRfe o & IBBPLC' @385 AMRFe e Adl, Jifos Fa1 I poeed ST ToIARR
AT *fEyers 5<gl 'IBBPLC' aizd T el At e 'IBBPLC'-ws Faigs pele Jte o)y
z@. (IBBPLC reserves the right to take any disciplinary action, including the temporary
suspension, cancellation, or permanent termination of the Account, for any breach of the
Terms and Conditions. In such events, the decision of IBBPLC shall be deemed final and
binding.)

'IBBPLC’ @3IC5-G3 IFICECHR SATH &FIA! YAl (a3l A 1 (qdi a3 'IBBPLC'-93 Praites Tok
fags e, ('IBBPLC' reserves the right to decide whether any interest is to be given or not on
the balance of the 'IBBPLC Institution Account'.)

'IBBPLC' @I 3 ot 2fodmfbees epremes siRfes a1 @iamas »13its #i=a ((IBBPLC
shall reserve the right to send at any time promotional IVRs or SMS to the Institution.)

firw efepm WY Fwifie 8 TERT FfemE T AfStany FFea T (0 FEre wRew A9, (The
Institution shall be legally obliged to abide by all laws related to money laundering and
terrorist financing.)

IBBPLC ©F1%5 IR T I9%S (MA12 Fr FefB 2fea ¢ofeet a1 58 = ¢oiee ol aifsvmfs sifvemcy
IBBPLC-c& wieiea1 (If the mobile SIM card used for IBBPLC Account’ is lost or damaged,
the Institution shall immediately inform IBBPLC.)

w2 ATl A IBBPLC ST (\atve gfre dl swe F19 Skl qicd1(IBBPLC reserves
the right to suspend or investigate any transaction if there is a legal obligation.)

ferwt afepms IBBPLC-93 ot 7™ (Intellectual Property) 3 Guwis e Sefers 59z F40e
“wed i(The Institution shall not use IBBPLC's intellectual property or trademarks without
permission.)

IBBPLC &Il #F o+ =ieig Fifeifd Sqa a1 Piess aeitaw el = ANRFed Gl ghe A4t
st (IBBPLC may temporarily suspend services for technical upgrades or system
maintenance without prior notice.)

fire Af P @EeEe IBBPLC-93 Bies gie &4 A1 SHive otae (8 ¥4 711 (The
Institution shall not attempt to hack or gain unauthorized access to IBBPLC's system.)

GRS (FICA! F T O MR & IBBPLC-F q FRWae ey fafieeid sweice za1( Any
erroneous transaction must be reported in writing to IBBPLC within 7 working days for
correction.)

O2 BfET @I 4R SER 7 A qrpTg e A1 (If any clause of this agreement becomes
invalid, the remaining clauses shall remain in effect.)
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25. Fifeif @fHg FFed @ EWmEs 3¢ T IBBPLC w3Fend ailt 4 @ IBBPLC @3
o ofedm a1 e e @F O[T AR afede @RS O AN St A% I
( IBBPLC shall not be responsible if any payment fails due to technical errors. IBBPLC,
Institutions or their software firm will work together to solve the dispute.)

26. 9% GIFISH (AR TCNF SRS 8 JIET FFACIT WK 777 (AT e, 3xcafer e&=elB ey 211 (In case
of any conflict between the English version and Bengali version in the Terms & Condition of
this Institution Account Opening Form, the English version shall prevail.)

27. 7% CellFin, mCash, IBBPLC Account/Card, Internet Banking, Agent Banking, Branch,
On-us Payment Gateway @32 SI5ia; Seie biitacers Mo fF 722 F9ce A1 (The Bank may
collect fees through CellFin, mCash, IBBPLC Account/Card, Internet Banking, Agent
Banking, Branches, On-us Payment Gateway and other approved channels.)

28. wiffs e fF MEee T+1 IR e oba F 7@, eI g wE cmedt FveeT
(Collected fees will generally be settled on T+1 banking day, subject to holidays.)

29. AP| ZfBreMitaa ¢t A1eF awe faierel fMoieer, SSL/TLS, Tokenization @3z PCI-DSS = steaet
a1 za1(For API integration, Bank’s security standards including SSL/TLS, tokenization and
PCI-DSS shall be complied with).

30. I & A1 Sprsyef w2y ewitas wiw e eff sy a=7 F9ed1(The institution shall remain responsible
for any incorrect or incomplete information provided.)

31. Towerw e igdd fWease, AML, KYC @3 otaiey =2 e seredi(Both parties shall
comply with Bangladesh Bank regulations, AML, KYC and applicable laws.)

32. @Al Ry A WMTeT 2T AR b WS AN (087 F9 A1(Any dispute shall
initially be resolved through mutual discussion.)

Acknowledgement
I/We have read and understood the service charge and terms & conditions stated above
and accept the same. SIfs/SI=T Softare IS bier @ *S[fe T Jraife QIR ©f (T T 7|

Ry &f$ditTa #t% / For the Institution

Signature:

Name:

Designation:

Signature of the Destination Account Holders:

T ¢ FrFa @ AT T 41T e 8 Felg 79 41 T4 8 Ael3
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Annexure-I: Branch Checklist (For Bank Use Only)
‘MWW @&=f@2 / Branch Verification Checklist

B I e Sicqwmai@ (Letter of Interest - LOI)

S A IYFLSS 27 ¢ FrFo

fert efoRitR (a9 Go wReT™

T TR/ ST S TR ST T+

TIN Certificate

BIN/VAT Registration (@taey (o)

@¢ cefere=w (IBBPLC Fee Payment & Payment Gateway Service &6/ SIaeav)

ST AW STl

weire efsffsd NID/Passport @ &<

@GS et KYC Updated
API / Payment Gateway Requirement Sheet @™ etares )

3B TG (A1 799 (M 74 CellFin €32 mCash GIRIT 3% T7M)

=147 794y / Branch Remarks:

ST T IS R TRGF IS TSN W1 ¢ Ay 7eg @R A FeafR @R (Tefer 7w @iz
T [ ee Fafy)

JOIBFIA FAFOT T 8 AT 1T YN/ SA-H T IAGTS O T3
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